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Primary care
Need care within days or weeks

For concerns that need attention 
but aren’t urgent. Examples include:

•	 Chronic conditions

•	 Medication review

•	 Yearly check-ups and screenings

Priority Care*
Need care today

For minor illnesses or injuries  that will not 
get better on their own or that may get 
worse if you wait. Examples include:

•	 Cuts or sprains

•	 Infections

•	 Vomiting and diarrhea

*May also be known as Urgent Care in some areas.

Emergency care
Need care within minutes or hours

For severe or life-threatening conditions 
that need attention right away. Examples 
include:

•	 Heart attack or stroke symptoms

•	 Major injuries

•	 Severe bleeding

Call 9-1-1 for help.

Know where 
to go for care
Remember, if you have a medical 
emergency, �go to your nearest 
emergency room or call 911.


