Ean Ekkewe Mi Semwen Pwiing me Wis: -
CHUUKESE

PeaceHealth Home Health Patient Rights & Responsibilities -
Revised & Approved 9/2025

Meinisin ekkewe mi samwaaw ika ién kewe chéén mesemes faaniteer chdon etto safei nén ewe
PeaceHealth Southwest Home Health mi ear pwuung ear:

1. Repwe weweiti pwlun mi wor edr pwuung ean mettédch meinisin epwe aweewe nén kapasen fénuweer
ewe. Meinisin taropween esinesin epwe mak non fé6sun fénuwan ekkewe aramas ese watte ear weweiti
foosun Merika pwan kawor non nikinik epwe tufich ngeni ekkewe mi tter ear repwe weweiti pwan sinei.

2. Repwe fééri met repwe fééri anéngénong woon ear kewe pwuung.

3. Epwe wor menniniir pwan menninin pisekiir, suféonuur pwan suféonun pisekiir, pwan
mwonomwonenéén nénnomwun inisiir pwan pisekiir.

4. Esapw wor ién epwe néunéu ngaw foos ngenir, nonnémwun ekiekir, esapw wor ién epwe
ochomanaweer, recipe kawetengaw, esapw wor choon afeiengawaar, esapw wor choon timwunungaw
ngenir, esapw wor epwe eanir pisekin améémé, esapw wor ién epwe aramasangaw ngenir pwan
pippisekingawa pisekir kewe.

5. Repwe tongeni wanong ear kapasen oétuttur ikd pwun re meefi pwtin mi wor napanapangawen ean
ekkodch napanap ngenir aweewe ika (esapw kawor) aninnis ngenir, esapw wor suféonuur me suféonun
pisekir seni ién kewe ch6on angaangen PeaceHealth. Ikd pwun epwe wor ién mi samwaaw ika ién ewe
chéon memes faanitan ewe mi samwaaw epwe wanong ean kapasen dtuttur ngeni PeaceHealth Southwest
Home Health, ikkeei ekkeei epwe nno ngeni eei aramas itan mi mak faan:

o Asinesin ngeni ewe Program Manager, iteitan raan seni kunok 8:00 nesossor ngeni kunok 5:00
nekunion:
- Sherry Meserve, BSN, RN, CRRN, 360-759-1500
- 5400 MacArthur Blvd., Vancouver, WA 98661
e Asinesin woon phone ika non taropwe ngeni ewe Director non ewe PeaceHealth Home Health
Service itan iei mi mak faan:
- Katie Wedemeyer, DPT, COSC, 360-759-1500
- 5400 MacArthur Blvd., Vancouver, WA 98661

6. Esapw wor ién epwe aramasangaw ngenir anéngénong woon ian re etto me ian ika anéngénong woon
met ra eani kapasen otuttur ngeni ewe PeaceHealth ikd pwan eew neeni me nukun ikewe:

7. Esapw pwapwaano ngeni ekkooch tichchikin pwéréusomw pwan nénndmwun omw safeini émw kewe
samwaaw. Tichchikin pwdérousen omw safeini 6mw kewe samwaaw esapw pwapwaano me nukun chék
met mi mwumwuutd senuk pwan seni peseian annuk.

8. Mi wor émw pwuung ean epwe aweewe ngonuk ifa ussun 6mw kopwe tikeri ekkewe ofesin mwuun nén
neeniomw ewe ren 6mw kopwe angei aninnisumw senir, tikeri ekkewe peekin dninnis, ikd ttmwunun
ekkewe mi samwaaw.

o Ofesin Chinnap
Neenian Aninnis Epwe Wisen Atoura Eéchchutuw Aramas Ngeni Ekkewe Sakkopaaten Peekin
Aninnis Mi Wor Non Ewe Fénu: Area Agency on Aging and Disabilities of Southwest Washington
(Ewe Neeni nén ewe kinikin Southwest Washington aa Wisen Anisi Ekkewe Chinnap me Ekkewe
mi Tter)


tel:+1-360-759-1500
tel:+1-360-759-1500

9.

10.

11.

Aa wisen anisi ekkewe mi mwukono, ekkewe mi tter, me ear kewe family.
201 NE 73rd Street, Suite 201
Vancouver, WA 98665
Nampaan Phone: 360.694.8144
Nampaan Phone Kosapw Mééni Omw Kékkééri (Toll-Free): 888.637.6060
Mmak nén Email ngeni: ClarkADRC@dshs.wa.gov
Katon woon eei website: http://www.helpingelders.org/

e Neenian ekkewe mi Mwukon6 ra Imwuné
Center for Independence (Neenian ekkewe mi Mwukono ra Imwuno)
7801 Bridgeport Way, West, Suite 200
Lakewood, WA 98499
Nampaan Phone: 253-582-1253 | Nampaan Phone Kosapw Mééni Omw Kékkééri
(Toll-Free): 888-482-4839
Mmak non Email: info@cfi-wa.org

e Putain Tumwunun Ekkewe Mi Tter Edn Esapw Wor Ch66n Néunéungaweer, Epwe Toriir

Sakkopaaten Aninnis,
Disability Rights Washington (Ewe Neeni nén Washington aa Wisen Aninnis Faaniten Ekkewe Mi

Tter)
315 5th Ave S, Ste 850
Seattle, WA 98104
Waatiw Meefiomw non Ménguungun Fods (Voice): (800) 562-2702 ika (206) 324-1521; Epwe
kawor dninnisin chiakt nén kapasen fénuwomw ewe ika ke tingér epwe wor. Kese mwochen
kopwe pwan tiki ekkena nampa 711 ren 6mw kopwe atour meefiomw ngeni ewe Relay Service
ean Washington (TTY). Mi mwumwuuta ika kopwe kékké seni imwan féotek (correctional
facilities) nge méén dmw ewe kékké epwe nnoé ngeni ewe neeni ke kékkééri epwe wisen mééni
(collect calls).
Mmak noén e-mail: info@dr-wa.org

e Putiin Aninnis Ngeni Chinnap me Neenien Ekkewe Sakkopaaten Peekin Aninnis
Ikei aa Nomw noén Kinikinin:
State of Washington Headquarters - Blake East (Ewe Ionapen Ofes Non ewe Fénu Washington -
Blake East)
4500 10th Avenue SE
Lacey, WA 98503
Tinaano non Posto non Fénuwen Merika (US Mail):
PO BOX 45600
Olympia, WA 98504-5600
Nampaan Phone Kopwe Kékkééri Ren Tichchikin Pwordus ean ALTSA-360-725-2300

o Kékkééri Omw Ewe Peekin Nennengeni Met Epwe Mwtrinnéonén Nénnémwun Ewe Mi Semwen.

Nampaan Phone Kopwe Kékkééri ean Acentra Health Ean Epwe Anisi Ekkewe Beneficiary:
1-888-305-6759
Epwe sinei edn kewe pwuung ren edn epwe kawor ngeni aninnisin chiaku, mak edn epwe tongeni
anneani, aninnisin ean epwe tongeni rongorong, pwan ifa napanapen ean epwe tongeni tori ekkeei
peekin aninnis.
Epwe toruk ekkewe peekin aninnisin samwaaw pwan kawor aninnis mi mwurinné ussun met mi affat
non noumw ewe taropween auréur ren peekin aninnis epwe tongeni angei (plan of care).
Mi wor émw pwuung 6mw kopwe angei ekkewe peekin dninnis ussun chék met mi kawor ngeni
meinisin aramas esapw nifinifin epwe anongonong wéon menni sokkun kiren aramas ka neoto seni,
Oomw namanam, een seni menni fénu, kapasen fénuwomw, neféongumw, ikd een mi tter, ikd mi tongeni
fen pwan ika ke 6chuppa fite sokkun ekkeei weewe. Weween epwe mwumwuuta ngonuk é6mw kopwe
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etto safei, kopwe angei ekkewe aninnisin safei minen 6mw ewe samwaaw, ika fen pwan faanitan é6mw
kopwe apwénuwetd noumw taropween angaang.
Kopwene anneani mettédch meinisin masowen non noumw taropween auréur ren peekin aninnis epwe
tongeni angei (plan of care).
Mi wor 6mw pwuung eadn ekkewe minne ear angaang repwe safeinuk ear repwe ngonuk ennetin
aninnisin safei, ika pwan safei ren ekkewe ra kamé seni ewe neeni ear repwe angaang ngeni néur kewe
mi samwaaw, ika pwan safei ren ekkewe ra wisen volunteer néon ewe imwan safei pwun epwe taweno
tumwunun omw ewe safei.
Omw kopwe pwan chienenir ekkewe choon akkoota kokkootun dSmw timwuin ussun met aa masoweni
non noumw ewe plan of care.
Mi wor 6mw pwuung é6mw kopwe mecheres ne apasa uu/ewer ika aapw ngeni met peekin safei een mi
mwochen ika kese mwochen etiwa 6mw kopwe angei, ikd pwan tongeni pwusin etiwa ika pénnukuuw
met sokkun peekin dninnis een mi etiwa/kese etiwa.
Een mi tongeni waanong meefiomw ren met sékkun peekin safeian 6mw ewe samwaaw kopwe angei ika
epwe kawor ngonuk.
Een mi tongeni pwusin amasowa noumw taropween ammasow omw Kopwe pwusin finaata ién kewe
repwe mesemes woomw atun 6mw safei ussun mi mwumwuuta non annuk pwun kopwe tongeni fééri.
Epwe aweewe ngonuk met kewe annukun pwan tettenin angaang epwe kawor ngonuk atun 6mw etto
safei PeaceHealth:
e [fa ussun nikinik epwe tongeni pesei ngeni PeaceHealth ean epwe atou ewe mi samwaaw seni
ikewe
e Ifa ussun nikinik epwe tongeni pesei ngeni PeaceHealth edn epwe tinookend ngeni ekkewe
ekkddch neeni/putai
e [fa ussun nikinik epwe tongeni pesei ngeni ikewe edn epwe amwmweta tettenin ekkewe sékkun
tumwun epwe kawor ngonuk
e Pwan ekkewe ekkddpch peekin dninnis mi wor, ikd kopwe meneri.
Kopwe weweiti ekkeei mettooch mi makketiw faan epwe aweesindé me akkomwan 6mw kopwe safei:
Epwe makketiw nén taropwe edn ewe mi samwaaw kewe sakkopaaten pwuung me wisan kewe
Nikinikin annuk ean PeaceHealth epwe tongeni amwmweta pwan atou ewe mi samwaaw
Ikkeei tichchikin pwoérdusan ewe Meinapen ewe Imwan Safei PeaceHealth Southwest
- Itan: Sherry Meserve
- Address ngeni ean ewe Neenian Angaang: 5400 MacArthur Blvd., Vancouver, WA 98661
- Nampaan Phone non ewe Neenian Angaang: (360) 759-1500
e Taropween OASIS mi tichchiki ifa ussun ean epwe ioni, dea, pwan ngeni ekkooch tichchikin
pwordusan pwan nonnomw ewe mi samwaaw epwe mwonomwoneno seni ekkooch.

20. Epwe sinei ikd, pwan awora ean mwumwuutd ik epwe pinei esapw angei ekkewe peekin aninnisin ean

21.

ewe samwaaw epwe awesino chék me akkomw, ik fen atun ean ra angaang woon, anongonong woon
ekkeei weewe:
e Epwe dweesind ekkewe peekin assessment (nengeni ifa nénnémwun ean ewe samwaaw)
e Met s6kkun tumwun epwe kawor ngeni anongonéng wéon ean ewe comprehensive assessment.
e Makkei ika ekkesiwini s6kkun ean ewe plan of care.
e Met kewe pwomwan ean epwe wor ekkewe timwun ngeni
e Epwe faan fitu ean epwe niwinno safei
e Met kewe mwirimwirin ean ewe samwaaw mwurin ean aa angei ean kewe peekin aninnisin ean
ewe samwaaw, mi pachenong met kewe ii pwusin ewe mi samwaaw aa finaata epwe fééri ean
epwe echikara seni eAin ewe samwaaw me met kewe ngawan ika ééchchun pekind6n mwurin ean
safei
e Pwan ekkewe ekkddch aan epwe tongeni anisi/awosukosuka fetan ééchchun edn ewe safei
e Pwan ekkewe ekkdoch ekkesiwin epwe kawor
Epwe aweewe ngeni, non kapas pwan non mmak:



e Pwan ifa ussun pekinddén ren méén ean safei seni Medicare, Medicaid ikd ekkewe ekkd6ch
aninnisin méméén safei seni federal ika aninnisin federal met mi ffat ngeni PeaceHealth.

e Pwan ekkewe sékkun méméén safei esapw kamé mereen Medicare, Medicaid ika ekkewe
ekkooch aninnisin mémeéén safei seni federal ika aninnisin federal met mi ffat ngeni
PeaceHealth.

e Ekkewe sokkun méén safei epwe pwusin méénian ewe mi samwaaw me mwan ean epwe
pwopwuta ean epwe safei.

e Pwan ekkewe ekkdoch ekkesiwin ren tichchikin pwdrous uruurun epwe kawor ussun mi affat nén
ewe kinikin non paragraph (c)(7) inet aa wor. Ewe HHA epwe esinesin ngeni ewe mi samwaaw ika
ién ewe aa wisen mesemes faanitan ewe mi samwaaw (ika epwe wor), epwe mwuttir awora esinesin
esapw mangeno seni inet aa fis ewe ekkesiwin, ikd me mwan ean epwe tori ein ewe home health
visit.

22. Epwe awora taropween esinesin, epwe akkomw me mwan ean epwe angei ewe peekin aninnis, ika pwun
PeaceHealth ee meefi nge ewe peekin aninnis esapw kameé (non-covered care); ika akkomw me mwan
ean PeaceHealth epwe ekisaano ika éukaano ean ewe on-going care.

23. Epwe pwan esinesin ngeni ewe nampaan toll free hotline néun ewe peekin home health, kunokun ean suuk,
pwan weweiti pwopwun pwun epwe wisen angei ekkewe kapasen otuttur ik kapas eis faanitan ekkwe local
agency.

e Nampaan Phone: 360-236-4700

e Peekin Aninnisin Chiaku Ese Kamé: 1-800-525-0127

o Kundkun ean Suuk ewe Call center: 8 nesossor ngeni 5 nekunion seni Sarinfan ngeni Enimwu

¢ Omw Ewe Mailing Address
Washington State Department of Health
Health Systems Quality AssuranceComplaint Intake
P.O. Box 47857
Olympia, WA 98504-7857

e Email: hsqacomplaintintake@doh.wa.gov

e Website:
https://www.doh.wa.go/LicensePermitsandCertificates/FileComplaintAboutProviderorFacility

24. Epwe kawor ngeni tettenin itan ekkewe home health mi wor néur license pwan fini menni ewe putai ean
epwe wisen awora ngeni ewe peekin tumwun, epwe anéngonong woon ean ewe aramas epwe pwusin
mééni sefaani ika pwan ekkewe ekkdoch sokkun méén epwe kawor seni ién ewe aa wor ewe contract
ngeni.

25. Epwe angei meinisin itan ekkewe peekin aninnis ekan kawor seni PeaceHealth Southwest Home Health
me pwan ekkewe aa fen kawor ngeni mi samwaaw.

26. Epwe angei meinisin itan ekkewe meinapen ekkewe aramas repwe wisen nengeni nénnémwun tamwun
mi kawor ngeni ewe mi samwaaw pwan ifa ussun nikinikin ean kawor ngeni safeian ean kewe
samwaaw.

27. Mi wor 6mw pwuung omw kopwe sinei fite ukuukun méén omw safei PeaceHealth arenuk kopwe mééni
ngeni, pwan fite noumw ewe insurance ika ewe peekin aninnis eAn mwuun epwe mééni, pwan met
sokkun een kopwe urdurun meééni.

28. Mi wor 6mw pwuung 6mw kopwe ais tichchikin méén eew me eew ekkewe s6kkun safei aa kawor
ngonuk, pwan pwinin maram inet aa kawor ngonuk, pwan fite niwinin eew me eew. Ikd pwun mi wor
peekin aninnis mi kawor ngonuk seni ewe managed care plan, iwe ewe putai esapw pwan wisen
tichchiki ngonuk pwdérousan omw kewe safei, pwan fite méén.

29. Mi wor 6mw pwuung 6mw kopwe sinei met epwe mmak nén émw ewe advance directive me POLST me
met PeaceHealth mi tongeni/ese tongeni fééri non faansoun mi weires.

30. Mi wor 6mw pwuung omw kopwe sinei met kewe annukun PeaceHealth me nikinikin edn angaang atun epwe
awora back-up care inet ekkewe peekin dninnis esapw tufich nén ekkewe faansoun mi affat.



31. Mi wor 6mw pwuung omw Kopwe sinei néun ewe mwuun kewe nampaan phone kopwe kékkééri omw
kopwe atoura 6mw kewe kapasen otuttur faanitan PeaceHealth ik4 ién kewe ra wiseni ekkewe wiis ren
tumwunun ewe samwaaw.

e 1-800-633-6828

32. Mi wor 6mw pwuung omw Kopwe sinei nampaan phone néun DSHS ren émw kopwe atoura kapasen
otuttur ren kawetengawen semiriit me ekkewe mi mwukono mi menei aninnis.

e 1-866-ENDHARM (1-866-363-4276) ika kékkééri TTY wodn eei nampa 1-800-624-8186




