g PeaceHealth An Washington kewe pioing me nenien safei

Pwun een emén néun PeaceHealth ch66n semwen, mi wor omw ekkeei pwuung ikkeei mi tettenitiw
faan:

Méafen, suféon me tong

o Kopwe safei me timwuin nén mennin me suféon.

e Ren ean epwe kawor ngonuk sakkopaaten timwun, safei pwan/iké ded ekkewe neeni mi pesei epwe akinamwei ngeni
dionomw mi pesepes pwokiten wéonlingawen dionomw nge esapw nifinifin edn epwe kawor nge epwe anéngéndéng wddn
een choon ia, éndwen Undchchen inisumw, einangomw, een chéén menni fénd (pachenong eén ese kon sine Féésun Merika
me ean pwisin féds) edn nukd, éoreni, namanam, mwaan ika feefin ( pachenong ika mi pwoopwo), napanapen mwaan ika
feefin, ika ee nikinikin mwaan ika feefin, re era oir mwaan ika feefin me napanapeni, terin wédn inisin ikd nén mékuran, ierin, ii
emén mi piin sounfiu mei iteer, wor edn Emwen Mi Akkodt (Advance Directive) ikd tongeni mééni ewe timwuin (nénnémwun
ren peekin mwoni). Ekininin anéngéndéng woén eew ekkeei mi affat asan ese ketiw.

e Omw kopwe pwaarand met ka aticheani me nukauw me fééri ekkewe nikatw nén peekin ngiin me éoreni ese eppet dSmw
angaangen tumwun ngeni ekkewe chéén samwau me nénnémwééchchin ekkédch.

e Omw timwun nén fiti ekieki aramas me stféondti Smw éoreni me met mi atichea ngonuk me émw nakuauw.

e Ean chéchddn dmw famini, pachenong chienomw, chédn finaata faan itomw, me noumw iwe tokter (ika repwe tingér) repwe
esinesin mwitir wéén dSmw tonong nén pioing.

e Omw kopwe finaatd emén epwe tupwunuk ne finata ren peekin tdmwun faan itomw nén Gkaikian met mwumwuuta nén
annuk.

e Omw kopwe esinesin woon met ka menei ren démw timwdnin safei me ekkewe pwan ekkédch sokkun timwin atun een
pioing esapw tongeni awora ewe timwun ka tingér. Itd epwe fich ren peekin safei, ka tongeni kopwe amwmwetend ngeni
eew neeni mi fich me ketiw.

Mwurinéén Tumwunééch me Tumwaun

e Een, fengen me émw ewe famini, pechenong chienomw iwe ikd ewe aa mwumwutd me nén annuk epwe chddn finaata faan
itomw, epwe wor ear pwuldng, nén ear angaang fengen me noumw ewe tokter, an epwe wor esinesin ngenir me repwe finaata
, pachenong atawei osukosuken timwun, eew pwiing émw kopwe etiwa timwunin safei ika Smw kosapw etiwa safei nin
ukuadkdn met epwe mwumwutd me nén anndk me dSmw kopwe esinesin wéon mwiringawen ikd kosapw etiwa.

e Omw kopwe esinesin woén pwingun nénnémwun dmw tdmwan, safei, me ekkewe aninnis, pachenong met epwe fis sisapw
mwaonnota ngeni.

e Omw kopwe angei kokkodtun metek. Metek sipwe tesini me angaanga ika mi fich ngeni peekin safei.

¢ Omw kopwe angei timwun nén eew neeni mi timwin me nakdnuikééch.

e Ren dmw kopwe pichind seni meinisin sékkun eriafféwun nikinik mi efeiengaw, nikittind ese timwuin, nédnélw ngaw aramas
ean epwe eani iiraméémé ngeni ekkddch ren edr repwe wisen fééri ekkewe nikinik esapw fichin tipan pwe epwe fééri, ika
eriafféuw kopwe kutta aninnis seni ekkewe chéon timwuinidw aramas seni ekkeei sdkkun nikinik.

e Omw kopwe pichiné seni pineei ika eimwuwend, nén sakkopaaten nikinikin, echimwa, apwingu, &mecheresi ika angei
katakiin. Pineei ika eimwuwend aa tongeni epwe chék fis ean sipwe andkdnudkdiw tdmwdnin inisin ewe chédnn samwau,
emén chodn angaang, ika ekkddch, me epwe kéldnd.

e Omw kopwe sinei, kopwe dééchchiiwend timwin ewe chéén samwau, video ika cheki méngudngu epwe fis nén rumwen
ekkewe mi samwau, neenien timwun, ikd ndn neeni edn meinisin.

Weweééchchin Chufengen/Ririfengen me pwordus mi alchea.

e Weweééchchin tongeni angei emén chddn chiakl/aweewei 166s ika kose sine ikd weweiti fodsun Merika, ese kamé.

e Omw kopwe tufichin angei pworéus aneenia ekkewe osukosunen kina, f66s, rongorong, ika ekkdéch pwan sokkun
nipwaakingaw.

e Tufichin angei pwordusen pwisin dmw safei, tingdr ekkesiwinin, me tlingdr me angei iteitan katouwuun, ussun mi fich me nén
annuk.

e  Ekiekio mwonomwonun pwordusomw me nukinikééchchin ekkeei pwordus (dweewe: ka tongeni tingér pwin
pwopwordus fengen faan itan dSmw safei epwe kawor nén eew ekkddch neeni; tingdr edn dmw kewe PHI esapw katou ngeni
emén mi piin awora aninnis; tungor pwun ekkddch katoun pwordusen dmw safei epwe pinei; ika tingdr kopwe pinei kewe
katouwun dmw PHI faan itomw ngeni eew peekin kékkéddtun séfei ika kopwe ekieki kopwe pwisin mééni unusan me mwan
omw kopwe aded ewe aninnis.

o |ké ewe chéénn néinél Medicare, ekdn epwe angei esinesin ren ean ese tufichin nélinéd (non-coverage) me émw pwaing
kopwe apwlngu sefdani edn aa mwuttir tou.

Tdmwunééchchun Pwusin Een

e Omw kopwe sinei itan ewe tokter me ekkédch chdon awora aninnis ekkewe ra wiseni timwuinuuk, me dSmw kopwe sinei ién
me nénndmwun ndén wisan ewe aramas aa wiseni epwe mwutaatd me fééri ewe angaang me timwun.

e Omw kopwe tufichin churi aramas me niikun ewe neenien safei ren chéén feitto churuk, dmw kopwe pwordus fengen nén
kapas me mak.

e Omw kopwe churi chéén chuto ka finaata, pachonong nge esapw étikidk ngeni epwe anéngdnéng wédn me ese chék
éukauk ngeni emén pwantwan, chiechian ra némwofengen, emén chdén famini, ikd emén chiechian, Ekkeei tufich aa
mwumwutd ikd chék pwe esapw eppeti kokkddtun timwinééchchin ewe chdédn samwau me neeni mi timwidn me
nukuanukééch. Ese nifinifin penepinen pwordus ra awewe ngonuk me omw iwe famini. Feiochun chuto rese pinepin, keuk, ika
repwe eniwinir anongondng wén iir chén ia, enuwen unucher, ar nukuw, namanam, mwan ika fefin, nikinikin mwan ika fefin,
ika e finata pwe ii mwan ika fefin ika nén nikinikin,menni fenu e feito seni, terin, ierin. Chén chuto repwe tongeni eani feiochun
ar repwe chuto epwe fiti met ewe chén samwu a finata.

o  Omw kopwe fééri ew taropwen kokkdotun met ka mochen epwe fis ika kopwe mand me sokkun safei non ekiek me an ewe
piong epwe apwonueta met ka watiw émw annuk nén keukun met epwe fich ren annukun ewe pioing, ewe mwuun, me
annukun mwuun Merika.

o  Omw kosapw fiti ekkewe pekin kdéé ngeni me kopwe esinesin wén met sokkun finata me nukun mi wor.

o  Omw kopwe fiti kapas eis me osukosuken woén ekkewe féffér mi mwurinné ika epwe woér osukosuken nén fansoun émw angei

tumwun. E3n me chéchddn nén dmw famini duwa tongeni tingdr peekin étrédrr wéon ekkewe féfféér mi mwurinné ren
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An Washington kewe pioing me nenien safei
peekin atawei osukosuk, amwééchulw seni ekkewe aninnisin amanaw sefaan, ean esapw aea ika angei seni safeian edn epwe
attamaané manawan (life-support), me fiti peekin kaé ngeni ika ekkewe peekin kdé ngeni ra sotuni me nén pioing.

Omw kopwe tongeni angei peekin tGmwunin ngaun.
Omw kopwe tingédr me angei tettenin me tichchikin &weewen taropwen niwinimang ren ekkewe &ninnis ka angei.

Een ché6n samwau seni PeaceHealth, ikkeei wisomw kei:

Omw kopwe awora, nén édkadkin met een mi sinei, ennetin me unusééchchtin pwordus me kopwe repwotuni ese nifinifin
ekkesiwinin Smw memmeef ngeni ewe tokter. Wisomw pwe kopwe fiti ekkewe emwiicheichen pwopwpwordus fengen me
kapas eis wéon kdkkdodtun dSmw kewe sékkun safei.
Omw kopwe esinei ngeni dmw iwe kiimien tdmwuin ika kose fatafatééch woén metewe epwe fis me met ra mwochen sonuk.
Omw kopwe esinei ngeni noumw ewe tokter ikd mi wor peekin éoreni epwe weneiti angaangen timwunun safei.
Omw kopwe esinei ngeni ewe kimien timwun ikd mei wor ekkdédch met een mi menei.
Omw kopwe pwopwutaani me fiffiti ekkewe kokkdotun safei ra atowu. Kopwe fiti mweékatukatan ika féffééran dmw timwunan
safei, een ikd noumw kewe chdén timwun dupwe wisen kékkééri ekkewe tokter ikd epwe wor ami kapas eis ika duse ffat wéén
kokkodotun safei, ikd pwata a auchea met kewe epwe fis mwirin ren edn epwe chikar.
Omw kopwe timwuindiaw pwisin pisekumw. Eei aa pachenong, nge esapw étkuuk ngeni chék, ekkewe ngach/ngachangach,
kinaas néln mi mese chuun, wodk, wheelchair, me pisekumw pwisin ren mwaremwar ikd iering. Ewe neenien safei ese wor
wisan ikd ekkeei mettddch repwe ta ikd péuttind dmw ndmw ikei.
Kopwe fééri wisomw ne apwénuweta ekkewe annuk epwe tongeni awosukosuka tumwuinuin chédn samwau me féfféér.

e Kosapw awosukosuka ekkddch chéon samwau.

¢ Kosapw awosukosuka ika eppeti kaworen tdmwun ngeni ekkdéch chddén samwau me ekkewe angaangen nén eei

neenien safei.

o Kosapw fééri ese nifinifin mwékitikat mi atai anndk wédn eei neeni neenien safei.

e Kosapw Uun supwa, vape, ika dea mettddch mi ffér seni supwa wddn ewe neenien safei.

o Kosapw afeiengaw ekkewe chédn angaang, sense, ikd tokter nén kapas ikd inisir.
Omw kopwe awora pworéusomw mi ennet.
Omw kopwe awora minaféén pwordus faan itan mwoni me fééri wisomw ren peekin mwoni ngeni ewe neenien safei.
Sipwe ateneki ekkewe pwuilng ean ekkddch chédn samwau me chddén angaangen ewe neenien safei. Anuwokusuuw,
osukosuk, pwordus ese dsufédn, ika eriafféliw ngeni ekkddch chddn samwau ika ese nifinifin chddn angaangen ewe neenien
safei, ren ese nifinifin pwopwun, pachenong ii chéén ia, éndwan tGndchchan, edn ndkdiw, namanam, mwaan ika feefin, nikinikin
mwaan ika feefin, ika e finaatd pwe ii mwaan ika feefin ika nén nikinikin, einangen, menni fénu ee feitto seni, terin, ierind ika mei
piin fiti sounfiu ikd nénnémwun nén sounfiu, ikd ekkddch sékkofesenin esapw ketiw. Eei anndk aa weneituk me chdchéon Smw
famini, ché6n tupwunuk me chéén chuuto remw. Pachenong, tungdrun ekkesiwinin chéén awora aninnis ikd ekkédch chdoén
angaangen safei andngdndng wddn ewe aramas ren ii chddn ia, einangen, edn namanam, ika ii mwaan ika feefin, ika ee finaata

pwe ii mwaan ika feefin sisapw etiwa. Tungoér edn eew chddn awora aninnis ikd chdon angaangen safei repwe siwin
anéngdéndéng wodn ika iir mwaan ika feefin sipwe ateneki epwe anédngondng wodn eew-me-eew kewe keis me pwan

anéngdénéng woéon kéakan met mei fis.

¢ Omw kopwe asufédnu pisekin ekkddch aramas me ewe neenien timwunun safei.

Mi wor 6mw pwiiling kopwe atouwu me kose tipeew ngeni ren Smw timwuin me émw kopwe mwittir angei péndwan ussun mi
fen affat nén annuk. Ekkewe chdén samwau ra tongeni apasa met rese tipeew ngeni me atononga ekidukééch ekkesiwin nge esapw
wor edn nuwokkus ren edn epwe kapwung ika esapw angei ewe timwuin. Tingdr Smw kopwe pwordus ngeni ewe meinapen
kangof, ika ewe manager ngeni ewe kinikin, ika kékkééri emén méénun nén ewe PeaceHealth Patient Relations wédn ekkena
nampaan phone mi makketiw faan. Ka tongeni pwan atononga eché noumw taropwe epwe makkei pwan éturu ién ewe chdoén
angaang kese tipeew ngeni mwékutikitin ean angaang ndn ewe mwuun fénl ngeni Medicare nge esapw wor nuwokusun ean
epwe enniwin sefddn ngonuk niwiningawen bikinik pwokiten ka éturu.

PeaceHealth St. Joseph
Medical Center

2901 Squalicum Parkway
Bellingham, WA 98225
360-734ch-5400

Méénun ewe Peekin Ra Angaang Faanitan
Ekkewe mi Samwaaw
1-844-749-8817

PeaceHealth Peace Island
Medical Center

1117 Spring Street

Friday Harbor, WA 98250
360-378-2141

Méénun ewe Peekin Ra Angaang
Faanitan Ekkewe mi Samwaaw
1-844-749-8817

PeaceHealth United General
Medical Center

2000 Hospital Drive
Sedro-Woolley, WA 98284
360-856-6021

Méénun ewe Peekin Ra Angaang Faanitan Ekkewe
mi Samwaaw
1-844-749-8817

PeaceHealth St. John
Medical Center

1615 Delaware Street
Longview, WA 98632
360-414-2000

Méénin ewe Peekin Ra Angaang Faanitan
Ekkewe mi Samwaaw
1-844-749-8817

PeaceHealth Southwest
Medical Center

400 NE Mother Joseph Place
Vancouver, WA 98664
360-514-2000

Méénun ewe Peekin Ra Angaang
Faanitan Ekkewe mi Samwaaw
1-844-749-8817

PeaceHealth Medical Group
Meinisin ekkewe neeni

Méénun ewe Peekin Ra Angaang Faanitan Ekkewe
mi Samwaaw
1-844-749-8817

Washington Department of Health

Online: https://doh.wa.gov/licenses-permits-
and-certificates/file-complaint-about-provider-
or-facility/complaint-forms

Noén Posto:

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O.Box 47857

Olympia, WA 98504-7857

Mmak nén Email:
HSQAComplaintintake@doh.wa.gov

Center for Medicare and Medicaid Services (CMS)
Medicare Beneficiary Ombudsman

Online: www.medicare.gov/providers-
services/claims-appeals-complaints/complaints

https://www.cms.gov/center/special-
topic/ombudsman/medicare-beneficiary-
ombudsman-home

Toll free: 1-800-MEDICARE (1-800-633-4227)
TTY: 1-877-486-2048.
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