
Quality & Safety – 2021 Medicare 3-star overall rating (out of 5) on
a variety of patient care, patient experience and quality criteria, 2022 'A' 
Leapfrog Hospital Grades rating for overall quality and safety, and 2020 
Healthgrades Patient Safety Excellence Award 

Stroke Care – Certified by Det Norske Veritas (DNV as a Comprehensive 
Stroke Center and recipient of the American Heart Association’s 2021 Get 
With The Guidelines® – Stroke Gold Plus Quality Achievement Award and 
Target: Stroke Elite Honor Roll recognition for high standard of stroke care

Cardiac Care – Accreditation from the American College of Cardiology 
as a Chest Pain Center with Primary Percutaneous Coronary Intervention 
(PCI). Recognized as a top-performing cardiac program by The Foundation 
for Health Care Quality and Cardiac Care Outcomes Assessment Program 
(COAP)

Surgical Care – Recognized by the American College of Surgeons National 
Surgical Quality Improvement Program as one of 66 U.S. hospitals to 
achieve meritorious outcomes for surgical patient care

Newborn Care – Baby Friendly certification, a global program sponsored 
by the World Health Organization and United Nations Children’s Fund

Spinal Surgery – 2022 Healthgrades America’s 100 Best Hospitals for Spine 
Surgery 

Located in Springfield, PeaceHealth Sacred Heart Medical Center at RiverBend is a state-
of-the-art tertiary care medical center. A Level II trauma center, it is one of two PeaceHealth 
Sacred Heart facilities in the Eugene-Springfield area. PeaceHealth Medical Group, with 
clinics in the Eugene-Springfield area, southern Lane County and Florence, provides a full 
range of primary and specialty care services.

Major Medical Services 
 Bariatric Center
 Cancer Care
 Childbirth Services, Neonatal

Intensive Care
 Emergency Department
 Gamma Knife Center
 Oregon Heart & Vascular Institute
 Hyperbaric Center
 Neurosurgery,

Neuro-endovascular Care

Facts and Figures (July 2020 to June 2021)

Total Licensed Beds   .  .  .  .  .  .  .  .          	351
Average Daily Census   .  .  .  .  .  .  .        	278.9
Average Length of Stay   .  .  .  .  .  .        	4.44 days
Employees   .  .  .  .  .  .  .  .  .  .  .  .  .               	3,493
Active Medical Staff   .  .  .  .  .  .  .  .          	174
Inpatient Discharges   .  .  .  .  .  .  .  .         	23,399
Outpatient Clinic Visits   .   .   .   .   .   .   	469,027
Births   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                  	2,413
Surgeries   .  .  .  .  .  .  .  .  .  .  .  .  .  .                	16,094
ED Visits   .   .   .   .   .   .   .   .   .   .   .   .   .   .   	57,532

Oregon Network

Overview
Service Area: The primary service area for PeaceHealth Sacred Heart at RiverBend is Lane County, Oregon. 
The secondary service area is the entirety of Southern Oregon.

 Orthopedics
 Pediatric Specialty Services
 Certified Primary Stroke Center
 Surgical Services, including robotic

surgery
 Regional Infusion Center
 Sleep Center
 Wound Care Clinic

PeaceHealth Sacred Heart at University 
District was the largest hospital in the 
area until PeaceHealth Sacred Heart at 
RiverBend opened in 2008. Most general 
services moved to the larger hospital. 
PeaceHealth Sacred Heart at RiverBend is 
the only hospital outside the Portland area 
to offer pediatric surgery.

Accreditations and 
Accomplishments

PeaceHealth Sacred Heart 
Medical Center at RiverBend, 
Lane County

Learn more about the community 
health of Springfield, Oregon in 
our 2022–2025 Community Health 
Needs Assessment

Community Health

History

Eugene-Springfield is the second-largest 
metropolitan area in Oregon. Located 
in the Southern Willamette Valley, 
Springfield is bordered by the McKenzie 
River to the north and is separated from 
Eugene by the Willamette River at the 
city’s southern edge.

Geography 


