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Welcome

5 Goals
Our nurses and other caregivers are here for you. During your hospital stay, they will be 
your partners, working to help you achieve the following fi ve goals:

1 Comfort 
We want you to be comfortable. We will help 
you manage any pain you might be in. If you are 
uncomfortable, let your nurse know. Your care 
team will act quickly to improve your comfort.

2 Safety
Your safety is our top concern. During your stay, 
your care team will check on you often. They 
will wash their hands to prevent the spread of 
infections and wear a hospital ID badge so you 
know who is caring for you. Always feel free to 
comment or ask questions about your care. We 
want you to ask for help any time you need it. 
For your safety, call your nurse for help lowering 
the bedrails or walking to the bathroom.

3 Medical treatment plan
Your doctor and care team will create a medical 
treatment plan especially for you and your 
condition. YOU are the key member of your care 
team. We will regularly share information with you 
and request your feedback and input on this plan.

4 Education
You need information to be actively involved in 
your care. We will provide you the information 
you need about your specifi c condition. We will 
talk with you about medications and explain 
how to take care of yourself at home. Please ask 
questions at any time. We want to make sure you 
fully understand the information you are given 
before you leave the hospital.

5 Safe discharge
We want you to continue healing when you leave 
the hospital. Before you leave, we will make sure 
you understand your treatment plan—including 
the plan for you to continue your care at home or 
in the care facility of your choice.
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TOP 10 TIPS 
Here is key information to help you while you’re a patient in the hospital:

TAKING CARE OF YOU IS THE MOST IMPORTANT THING WE DO. It’s why we’re 

here. And while you’re here, we want you to have the best experience possible.

One key to good care is good communication. If you have difficulty hearing or 

seeing, or if you don’t speak English, please let your nurse or admitting staff know  

so we can provide the right tools to help. 

Thank you for choosing PeaceHealth.  
We look forward to caring for you.

1. How to call the nurse
We’re here for you, so feel free to use the nurse 
call button by your bed when you need help. For 
details about the call button, turn to page 4.

2. Television
You can read about TV use on pages 8-10. 

3. Meals
Three scheduled meals are served each day. 
A menu to select from is available from your 
caregiver. See more details on pages 4–5.

4. Valuables
Leave cash, jewelry, credit cards and other 
valuables at home. If you don’t have someone 
to take your belongings home, you may ask your 
nurse to have the hospital lock them up.

5. Visiting hours
If you’re feeling up to it, you can have visitors 
from 5:30 a.m. to 8:30 p.m. Some hospital units 
have different rules on visitors. Check page 8 for 
more.

6. Phones and cell phones
You can use the phone in your room to make and 
receive calls. Friends and family may call your 
room by dialing 541-222-7300. To call someone 
outside of the hospital, press “9” and then enter 
the local number you’re calling. We allow cell 
phone use in public areas. For patient safety, do 
not use cell phones in patient rooms or within 
three feet of medical equipment.

7. Laptops, tablets and Wi-Fi
If it does not interfere with your care, you may 
use a tablet or laptop. You can connect to the 
Internet via the PeaceHealth guest Wi-Fi. Look 
for instructions on peacehealth.org (under “guest 
internet”). If the battery for your tablet or laptop 
is low, ask us where you can plug it in safely.

8. Personal items
Keep your glasses, contact lenses, dentures or other 
such items in a container (labeled with your name) 
on your bedside table. If a personal item is on your 
bed or food tray, it might get lost or damaged.

9. Advance directives
If there is a chance you might become too ill 
to speak for yourself, you’ll want to leave clear 
direction ahead of time for your doctor and loved 
ones about the kind of care you would want. Ask 
your nurse for information.

10. Someone to help you
Ask someone you trust to help you ask questions. 
You might not always feel well enough to do this 
for yourself. See page 3 for caregiver tips.

KEY PHONE NUMBER 
Main Hospital Number 
541-222-7300 (RiverBend) or 
541-686-7300 (University District); 
Direct dial to any extension, dial 0 and 
the hospital operator will assist you.



Here’s who will be caring for you 

Different caregivers will 

play a role in your care in 

the hospital — from lab 

technicians to pharmacists 

and housekeepers. Below 

are a few key types of 

professionals you can 

expect to see involved in 

your care:

BY REQUEST
An important part of PeaceHealth’s Mission is 
to provide care that considers the needs of the 
whole person: mind, body, spirit and relationships. 
Following are two types of professionals you can 
request—just let your nurse know:

Social Workers

Social workers can help you and loved ones find 
ways to manage financial, social and emotional 
situations due to your health.

Spiritual Care or Chaplains

Professionally trained chaplains provide 
compassionate support to patients, families 
and caregivers that respects individual spiritual 
traditions or belief systems.
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Note about students

Our hospital helps to train nurses and 
doctors who will care for us, our children, 
and grandchildren in the future. If you’re 
uncomfortable receiving care from students, 
please let us know. 

MEDICAL STAFF
Your care in the hospital will be directed by a 
physician. This might be your personal physician,  
a specialist or a hospitalist.

HOSPITALISTS
Hospitalists are medical doctors who care for 
patients only while the patients are in the hospital. 
They will work with your personal doctor, specialist 
and/or surgeon, as needed. Their goal is to make 
sure you receive safe, around-the-clock care for as 
long as you’re in the hospital.

NURSING STAFF
Your Registered Nurse (RN) directs and coordinates 
nursing care with a team of Certified Nursing 
Assistants (CNAs), Unit Coordinators and other 
disciplines. A Charge Nurse leader is available 
24 hours a day, seven days a week to answer your 
questions or care concerns. In addition, you may 
ask to speak with the Nurse Manager or the House 
Supervisor.

YOUR CAREGIVERS
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Tips for a patient’s family and friends
IS YOUR LOVED ONE IN THE HOSPITAL? This page is for you.

You are an important part of supporting your loved one during and after the hospital 

stay. Below are some key tips for you.

Take care of yourself:
OO Eat nutritious meals. 

OO Walk or keep your exercise routine.

OO Get a good night’s sleep or power nap to stay 
alert.

OO Give and take hugs.The healing power of touch 
is very real.

OO Accept help from others. Give others the chance 
to care for YOU.

OO Give yourself “downtime.” Read, relax or do 
something to give yourself a break.

SMARTRACK 

Is your loved one having 

surgery? You can use our 

SmarTrack app to see when 

your loved one gets out 

of surgery. Ask for more 

information at the surgery desk.

Take care of your loved one:
OO Know the condition(s) your loved one is being 
treated for.

OO Review the patient rights and responsibilities 
(see pages 14–15)

OO Check if your loved one has an advance 
directive and if so, what it says (see page 16)

OO Ask questions. If your loved one is too ill or 
doesn’t feel comfortable asking questions, note 
their concerns and yours. Don’t be afraid to 
speak up.

OO Help track medications. Your loved one might 
receive more than one prescribed medicine. Let 
us know if you have questions about schedules 
or amounts of medications given, particularly in 
comparison to what is taken while at home.

OO Ask “what’s next?”  Will your loved one need 
care at home or another facility? Ask to speak 
with a case manager to talk about the options.

Status Legend 

Not Arrived 

Checked In 

Pre-op 

Secondary Location 

HP/Site Mark 

Patient Ready 

Surgery in Progress 

Procedure Ending 

Recovery 

Phase 2 Recovery 

Case Complete 

OHVI Reg Comp 

For information on resources that will help you —  
as a caregiver — during your loved one’s hospital 
stay, check out the “Things to Know” section on 
pages 4–11.



Things to Know While 
You’re in the Hospital

CALLING YOUR NURSE
To call your nurse, use the button located at your 
bedside. An emergency call button is also in your 
bathroom and an emergency cord is in your shower.  
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YOUR STAY

CHAPEL
You are invited to visit the hospital chapel for a time 
of prayer, meditation or quiet reflection. For Catholic 
Mass hours or to reach Spiritual Care, call  
541-222-2245.

RiverBend

You are invited to visit the chapel for a time of prayer, 
meditation or quiet reflection. The chapel is located 
on the second floor above the main lobby. 

University District

The chapel is located on the first floor next to the gift 
shop.

FOOD AND MEAL SERVICE

For patients

Menu selections will be offered, according to the 
diet recommended by your doctor. Three scheduled 
meals are served each day. 

VOL CH

1 2

1 2 3
4 5 6
7 8 9

0MUTE

TV
OPTIONS POWER

PREV

CC

CNA call:
Red-general questions

Nurse and CNA call:
Yellow toilet button–
bed pan or bathroom

Nurse call:
Green frown face–
   pain medication
   treatment questions
   change in medical
   condition
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RIVERBEND

OO Riverview Cafe 
Second floor of the hospital.  
6:30 a.m – 7:15 p.m, 2:15 a.m. – 4:30 a.m. 

OO Espresso PRN 
Second floor of the hospital, near the 
Riverview Cafe.  
6 a.m. – 5 p.m., Monday-Friday 
9:15 p.m. – 12 a.m., Monday-Friday 
6:30 a.m. – 2 p.m., Saturday-Sunday

OO Cafe Yumm 
Ground level of the hospital near the gift shop. 
10 a.m. – 10 p.m., Monday-Friday 
11 a.m. – 3:30 p.m., Saturday-Sunday

UNIVERSITY DISTRICT

OO Cafeteria 
First floor of the hospital. 
6:30 a.m. – 2 p.m

OO Espresso PRN 
Third floor of the hospital, near the main elevator. 
6 a.m. – 7:15 p.m., Monday-Friday 
4 p.m. – 7:15 p.m., Saturday-Sunday

General Campus Information

FOR PATIENTS

Breakfast 7:30 a.m. – 8:45 a.m.

Lunch 11:30 a.m. – 1 p.m.

Dinner 5 p.m. – 6:15 p.m.

Your first meal may be preselected for you, but a 
menu to select from is available on breakfast trays or 
from your caregiver. A dietitian is available to explain 
the diet your doctor has recommend. Please notify 
nursing staff of any special diet requirement. 

A limited number of snacks are available 24 hours a 
day for patients. Please request a list from your nurse.

For questions or additional needs please call 3663 
between 7:30 a.m. and 6:30 p.m.

FOOD AND MEAL SERVICE

For families, visitors and the public

HOSPITAL BEDS
Your nurse will show you how to work your bed. For 
your safety, the bed side rails might be raised. If you 
need help lowering the rails, call your nurse.

HOSPITAL HOURS

RIVERBEND

Main Entrance Open 24/7

UNIVERSITY DISTRICT

Main Entrance 5 a.m. – 8 p.m. 

Family members may enter after hours through 
the Emergency entrance. 

GIFT SHOP

RIVERBEND

Located on the first floor

Monday-Friday 9 a.m. – 6 p.m. 

Second Wednesday of 
each month. Opens at 7 a.m.

Weekends and holidays 1 p.m. – 4 p.m.

UNIVERSITY DISTRICT

Monday – Friday 10 a.m. - 4 p.m.

INTERNET (WI-FI)
The hospital provides complimentary wireless Internet 
access for patients, guests and visitors. You can 
connect to our wireless Internet by selecting PH-Guest-
Wi-Fi from the list of available wireless connections.

INTERPRETER SERVICES
The RiverBend hospital offers interpreters, free of 
charge, for patients and their families in person or by 
telephone or video-conferencing. Speak with your 
nurse if you need an interpreter, or call 541-222-2065.



General Campus Information
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LIBRARY SERVICES
Trained medical librarians are available at RiverBend 
to listen and respond to our health information 
needs. 

RIVERBEND

OO Main Library 
Second floor in the southeast corner. 
541-222-2280 
Libraryshmc@peacehealth.org 
12 p.m. – 4 p.m., Monday,  
7:30 a.m. – 4 p.m., Tuesday-Thursday

OO Heart and Vascular Library 
First floor, next to the Oregon Heart and 
Vascular Institute lobby.

LINENS
To be environmentally friendly we will change your 
sheets as needed for your care and comfort. If at any 
time you would like your sheets changed, please let 
the staff know.

LOST AND FOUND
If you lose or find an item while at RiverBend, please 
call 541-222-1160. At University District, please call 
541-686-7105.

OVERNIGHT ACCOMMODATIONS
For out-of-town family of patients, several nearby 
motels offer discounts during a patient’s hospital stay. 
The Children’s Miracle Network Lions Family Guest 
House serves as an inexpensive residence for patients’ 
family members or caregivers with long-term lodging 
needs. For information, please ask your care team.

PARKING

RiverBend

Parking for visitors is available at several locations on 
the RiverBend campus. Emergency patients may use 
the lot adjacent to the ED entrance, Hospital visitors 
may use parking garage S or parking garage C, 
Oregon Heart & Vascular Institute visitors should use 
the surface lot located west and south of the OHVI 
building, and RiverBend Pavilion visitors should use 
parking garage C. 

YOUR STAY
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University District

At University District, parking is available inside 
the University District Parking Garage, which is 
surrounded by Patterson and Hilyard Streets and 
12th and 13th Avenues. Parking is free, but requires 
validation from the reception desk or through 
security after 7 p.m. Emergency and Regional 
Infusion Center patients may park in the surface lot 
on the southeast corner of the hospital.

At both locations, RV parking is available free of 
charge for patient families. Please check in with a 
security officer by calling 541-743-4750.

PHOTOGRAPHY AND VIDEO
Please do not take photos or video of PeaceHealth 
caregivers, patients or equipment without 
the permission of an authorized PeaceHealth 
representative. To make a request, please email 
PublicAffairsPHOR@peacehealth.org

PLANTS, FLOWERS AND MAIL

RESTROOMS
Family members and visitors are welcome to use 
the restroom inside the patient room. There are also 
public restrooms located throughout the hospital.

SMOKING
Our medical center is a tobacco-free campus. We 
cannot allow people to use tobacco (cigarettes, 
cigars, e-cigarettes, pipes, snuff, chew) anywhere on 
our property — indoors or outdoors. We would be 
happy to help anyone who would like to quit. If you 
would like help, please talk to your nurse or one of 
the hospital pharmacists.

TELEPHONES
Telephones are provided in all patient rooms.  
Family and friends may call your room by calling  
541-222-7300. TTY Phones are available in the 
RiverBend main lobby, Oregon Heart & Vascular 
Institute, Surgical Procedure Area, Emergency 
Departments, and available in patient rooms upon 
request. 

CALLS USING HOSPITAL TELEPHONES

Calling a department 
within the medical 
center 

Dial the last four digits 
of any 7-digit phone 
number 

Local calls Dial 9 and then the 
outside number.  
These calls are free.

Long-distance calls Dial 9 and then follow 
the directions for the 
calling card provided 
by your long distance 
carrier.

Volunteers deliver letters, emails and flowers to 
patients Monday through Friday. Letters that arrive 
after your discharge will be sent home. Flowers 
that arrive after your discharge will be returned to 
the florist. Stamps, stationary and cards may be 
purchased in the gift shop. 

General Campus Information



YOUR STAY
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TELEVISION
Your room has a color television with a wide range 
of television channels. For the hearing impaired: All 
televisions can access closed captions. To activate 
this feature, press the “CC” button on the Patient 
Pillow Speaker Control (select CC1). Please be 
considerate of other by keeping the TV volume down 
and turning off your TV at bedtime.

VALUABLES
Please do not bring money, jewelry or costly items 
with you to the hospital. If you have valuables with 
you, give them to someone you trust to keep them 
safe for you. PeaceHealth cannot be responsible for 
replacing personal belongings if they are lost.

VENDING MACHINES
Vending machines for drinks and snacks are available 
24 hours a day. 

RiverBend
At RiverBend they are located on the second floor 
near the RiverView Cafe and on the first floor by the 
Emergency Department waiting lounge. 

University District
At University District, vending machines can be found 
between Elevator A and the Cafeteria Dining area. 

VISITING HOURS
We encourage visitors for emotional support and 
recovery. Visiting hours are between 5:30 a.m. and 
8:30 p.m. Visitors  must check with a security officer in 
the mail lobby (RiverBend) or in the Emergency Room 
(University District) between 7 p.m. and 5:30 a.m. 
The officer will contact the nursing staff of the unit to 
verify the visit and issue an ID badge to each visitor. 
This check-in is vital to maintaining a secure hospital 
environment. 

VISITOR GUIDELINES
Anyone with symptoms of illness should not visit

Some units may limit visitation hours to help patients 
get the rest they need.

OO Visitors are limited to two at a time.

OO Be considerate of other patients by keeping 
noise at a minimum.

OO Observe “No Visiting” and precaution signs 
before entering the room

OO Do not smoke

OO Leave the room during tests or treatments if 
asked.

OO Non-service animal visits must meet strict 
criteria and all visits must be coordinated with 
the nursing departments at least 24 hours in 
advance.

General Campus Information
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Local Cable TV Channels
 8 CHAPEL 
 11 THE CARE Channel
 12 Media Services 

Channel
 14.1 NewBorn Channel
 14.2 NewBorn Spanish 

Channel
 28 Guide
 30 KMTR-NBC
 31 KEZI-ABC
 32 KVAL-CBS
 33 KLSR-FOX
 34 KEVU-MY
 35 KOPB-PBS
 36 KTVC-IND
 37 KPWC-AZTECA   
 38 ION - KPXG
 39 Comcast SportsNet 

North West
 40 PAC12 Oregon
 41 Root Sports North 

West
 42 ESPN
 43 ESPN2
 44 The Golf Channel
 45 Fox News
 46 CNN
 47 Headline News (CNN)
 48 MSNBC  

 49 CNBC
 50 The Weather Channel
 51 USA
 52 TNT
 53 TBS  
 54 A&E
 55 HGTV
 56 Food Network
 57 Lifetime
 58 MTV
 59 TLC
 60 Disney
 61 Nickelodeon
 62 ABC Family
 63 Discovery  
 64 Travel
 65 FX
 66 Fox Sports 1 
 67 Syfy Channel
 70 Hallmark
 71 NBC Sports
 72 National Geographic  
 73 BET
 75 VH1
 76 BBC America 
 77 WGN  
 84 Sprout  
 85 E!

 86 Bravo  
 87 AMC
 88 TRU TV
 89 Fox Business  
 90 History Channel
 91 Animal Planet
 92 Comedy Channel
 93 WE TV  
 94 Oxygen
 100 Esquire  
 101 Cartoon
 102 Bloomberg Television  
 105.1 Riverbend  

Video-on-Demand
 105.2 Riverbend  

Video-on-Demand
 106.1 Riverbend  

Video-on-Demand
 106.2 Riverbend  

Video-on-Demand
 107.1 Riverbend  

Video-on-Demand
 107.2 Riverbend  

Video-on-Demand
 108.1 Riverbend  

Video-on-Demand
 108.2 Riverbend  

Video-on-Demand

TV CHANNELS - RIVERBEND



YOUR STAY

TV CHANNELS - UNIVERSITY DISTRICT
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Local Cable TV Channels
 2 The Care Channel
 3 KMTR (NBC)
 4 KEVU ( IND)
 5 KLSR (FOX)
 6 Pac 12 Network
 7 The Discovery 

Channel (West)
 8 KVAL (CBS)
 9 KEZI ( ABC)
 10 KEPB (PBS)
 11 KMTR DT2
 12 KTVC
 13 Classic Arts Showcase
 14 In Country Television
 15 Reetz Channel
 16 IFC
 17 Outdoor Channel
 18 Pivot
 21 Chapel
 22 Golf Channel
 23 NASA
 24 C-Span1
 25 C-Span2
 26 Galavision
 27 ESPN News
 28 ESPN U
 29 Fox Sports 1
 30 American Heroes
 31 Univision

 32 NBC sport network
 33 DIY 
 35 ESPN
 36 ESPN2
 37 TV games Network
 38 The Learning Channel
 39 ABC Family
 40 Nickelodeon (West)
 41 Disney Channel 

(West)
 42 Cartoon Network 

(West)
 43 MSNBC
 44 CNN
 45 CNN-HN CNN Head 

line News
 46 CNBC
 47 TWC The Weather 

Channel
 48 Fox News
 50 The History Channel
 52 A & E
 53 FX (West)
 54 TNT
 55 TBS
 57 SpikeTV
 58 USA Network
 59 SYFY Sci-Fi-Channel
 60 Comedy Channel 

(West)

 61 CMT
 62 VH1
 63 MTV
 64 TV Land
 65 Travel Channel
 66 Food Network
 67 HGTV
 68 Daystar
 69 Lifetime
 70 E (West)
 71 AMC (West)
 72 Reserved for UD 

Video-on-Demand
 73 Reserved for UD 

Video-on-Demand
 74 Reserved for UD 

Video-on-Demand
 75 Reserved for UD 

Video-on-Demand
 76 Easy Instruments 

Music Channel
 77 Jukebox Gold 

Music Channel
 78 Nashville USA 

Music Channel
 79 Swing Kings 

Music Channel
 80 The Light 

Music Channel
 81 Songbook 

Music Channel
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Always dial 9 and the area code when calling outside the hospital. If you are calling a number inside the 
hospital, press only the last four digits of the number.

UNIVERSITY DISTRICT
Acute Care for Elders (ACE).................... 541-686-6835

Administration ......................................... 541-686-3660

Advance Directives .................................. 541-222-2245

Ethics Consultation Services ................... 541-222-2262

Financial Services ..................................... 800-873-8253

Foundation ............................................... 541-686-6958

Grievance Line ......................................... 541-222-2495

Health Records......................................... 541-686-6841

Human Resources .................................... 541-686-6816

Johnson Unit ............................................ 541-686-7058

Lost and Found ........................................ 541-686-7105

Oregon Rehabilitation Center ................ 541-686-7363

Patient Room Service .............................. 541-686-3663

Regional Infusion Center ........................ 541-335-2800

RN Care Management and 
Medical Social Work ........................... 541-222-2440

Volunteer Services ................................... 541-686-6825

Calling a Department WITHIN the Hospital?  
Dial the last four digits of the number.

RIVERBEND
Administration ......................................... 541-222-2000

Advanced Directives ................................ 541-222-2245

Dialysis (inpatient) .................................... 541-222-3360

Ethics Consultation Services ................... 541-222-2262

Financial Services ..................................... 800-873-8253

Foundation ............................................... 541-686-6958

Grievance Line ......................................... 541-222-2495

Health Records......................................... 541-686-6841

Human Resources .................................... 541-222-6816

Hyperbaric Center ................................... 541-222-4500

Imaging..................................................... 541-222-1700

Library Services ........................................ 541-222-2280

Lost and Found ........................................ 541-222-1160

Medical Staff ............................................ 541-222-7001

Mother/Baby ............................................ 541-222-6909

Nuclear Medicine .................................... 541-222-7010

Nursing Administration ........................... 541-222-6811

Oregon Heart & Vascular Institute
Cardiovascular Wellness ......................... 541-222-7216

Know Your Numbers ................................ 541-222-7216

Pulmonary Rehabilitation ........................ 541-222-7442

Weight Management .............................. 541-222-1964

Pharmacy .................................................. 541-736-9895

Rn Care Management and  
Medical Social Work ........................... 541-222-2440

Sleep Disorders Center ........................... 541-222-2402

Volunteer Services ................................... 541-222-2200

Wound & Ostomy .................................... 541-222-2560

Phone Directory
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For Your Safety & Security

SAFETY AND SECURITY

ELECTRICAL DEVICES
Electrical appliances including hair dryers, curling 
irons, razors, radios, heating pads, portable 
heaters, VCRs, computers, and other devices are 
not permitted in patient rooms. You may use only 
battery-operated devices.

LATEX
Please let us know if you have a latex allergy. Only 
mylar balloons are allowed in the hospital.

BAR CODE MEDICATION 
ADMINISTRATION
When you are admitted to the hospital, a bar-coded 
identification band is placed on your wrist. It includes 
your name, date of birth and medical record number. 
When a caregiver scans the bar code on your wrist 
band, the system electronically compared your identify 
and medication information to ensure all of our 
patients receive the right medication at the right time.

MEDICATIONS FROM HOME
Please do not bring any medications (prescription, 
over-the-counter, or illegal drugs) to the hospital. 
All medications you take while a patient at the 
hospital have been prescribed by your physician, 
are dispensed by the hospital pharmacy and 
administered by a trained professional. Patients are 
not permitted to administer their own medications  
or to keep personal medications, unless approved  
by their physician. 

WHEELCHAIRS
Wheelchairs are available to all nursing units. For 
your safety, please ask a hospital caregiver to help 
you when getting in and out of a wheelchair.



Stay Safe

While you are in the hospital, many 

caregivers will enter and leave your 

room. All hospital caregivers wear 

identification badges. Feel free to ask 

any caregiver for his or her name and 

job classification. If you do not see an 

ID badge on a caregiver, please call 

your nurse immediately.

DON’T BE AFRAID TO ASK
A number of people may enter your hospital room. 
Be sure to:

OO Ask for the ID of everyone who comes into your 
room.

OO Speak up if hospital caregivers don’t ask to 
check your ID.

OO Ask if the person has washed his or her hands 
before he or she cares for you.

OO If you are told you need certain tests or 
procedures, ask why you need them, when they 
will happen and how long it will be before you 
get the results.

FIGHTING INFECTIONS
You, your family and friends should wash hands:

OO After entering the hospital.

OO After touching objects or surfaces in the 
hospital.

OO Before eating.

OO After using the restroom.
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PREVENTING FALLS
Hospital patients may fall because they are weak 
or unsteady due to illness or medical procedures. 
In addition, their medications make them dizzy or 
they’ve been sitting or lying down for too long. 

Please help us keep you safe by following these 
guidelines during your hospital stay:

OO Do not get out of bed by yourself. Please use 
your nurse call button and ask for assistance.

OO Keep often-used items — call button, tissues, 
water, eyeglasses, telephone, TV remote —
within easy reach.

OO Do not walk in bare feet. Wear non-skid socks or 
slippers.

OO Make sure your robe or pajamas don’t drag on 
the floor; they can cause you to trip.

OO Use the handrails in your bathroom and 
throughout the hospital at all times.

OO Ask your nurse to show you how to walk with 
your IV pole, drainage bags or other equipment.

OO Be sure your wheelchair is locked when getting 
in or out of it. Never step on the footrest.

OO If you see a spill on the floor, report it at once.



Rights and Responsibilities 
of Patients
Your well-being is our primary concern. While you are a patient, your basic right to 

make decisions, ask questions and be treated as an individual is as important to you 

as the quality of your medical care.

OO Give or withhold your consent to participate in 
research projects or procedures. This includes 
information about the project, the potential 
risks and discomforts, and advantages of 
participating in the project.

OO Examine and receive an explanation of your 
hospital or doctor bill.

OO Access information contained in your medical 
records within a reasonable timeframe, in 
accordance with state and federal regulations.

OO Have an Advance Directive and have those who 
provide your care comply with your directive. 
Provision of care does not depend on having an 
Advance Directive. Information about Advance 
Directives can be provided to you upon request.

OO Appoint a surrogate to make health care 
decisions as permitted by law.

OO Participate in consideration of ethical issues that 
arise in your care.

OO Initiate review of any concern you may have 
about your care.

OO Have a family member or representative, and 
your physician, notified promptly upon your 
admission to the hospital.

OO Receive care in a safe environment.

OO Be free from unnecessary restraint and any form 
of abuse or harassment.

OO Complain about hospital care without fear of 
reprisal and if requested, to receive a written 
response from the hospital. Patients or their 
loved ones may contact the manager of the 
department where care is in process, or call  
our Risk Management at 360-747-5904.

YOUR RIGHTS

RIGHTS OF PATIENTS 

As a patient, you have the right to: 
OO Impartial access to medically indicated services 
available at PeaceHealth.

OO Considerate, respectful care, including respect 
for your personal values and beliefs.

OO Know the names of doctors caring for you and 
which doctor is coordinating your care.

OO Receive from your doctor information 
concerning your care and condition in terms you 
can understand. You may include or exclude 
family members from hearing this information.

OO Information necessary to give informed consent 
before the start of any procedure. Except in 
emergencies, this information usually includes 
a description of the procedure, significant 
benefits and risks involved, how long you may 
be incapacitated, and reasonable medical 
alternatives.

OO Be involved in care planning and treatment.

OO Pain assessment and management, and to have 
your report of pain believed.

OO Consult with another doctor at your own request 
and expense.

OO Refuse treatment and to be informed of the 
medical consequences of your refusal.

OO Privacy in the performance of your medical care.

OO Confidentiality of records and communications 
regarding your care. Certain information may 
be released to appropriate persons or agencies 
(e.g., insurance companies) according to state 
and/or federal laws.

peacehealth.org14
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OO Receive visitors, subject to your consent. Visitors 
are designated by patient and includes but is 
not limited to spouse, domestic partner, family 
member, friend. Patient may also withdraw 
consent from visitation at any time. Hospital will 
not restrict, limit or otherwise deny visitation 
privileges on the basis of race, color, national 
origin, religion, sex, gender identity, sexual 
orientation or disability. All visitors shall enjoy 
full and equal visitation privileges consistent 
with patient preference.

OO Our facilities are required by law to make services 
available to all people in the community. We 
will not discriminate against a patient based on 
age, race, ethnicity, religion, culture, language, 
physical or mental disability, socioeconomic 
status, sex, sexual orientation, and gender 
identity or because a patient is covered by a 
program such as Medicaid or Medicare. Our 
medical center provides emergency services; it 
does not deny services to any person who needs 
them but cannot pay for them.

Patients may also contact:
The Department of Human Services Health 
Care Licensure and Certification

800 NE Oregon Street 
Mail Room 21, Suite 305 
Portland, OR 97232

Phone: 971-673-0540 
Fax: 971-673-0556

Email: mailbox.hclc@state.or.us

Centers for Medicare & Medicaid Services 
800-336-6016

DNV 
Attn: Hospital Complaint DNV Healthcare Inc. 
400 Techne Center Drive, Suite 100 
Milford, OH 45150-2792

Or you may call toll-free at 866-523-6842.

RESPONSIBILITIES OF PATIENTS

As a patient, you have the responsibility to: 
OO Participate actively in decisions regarding your 
health care.

OO Provide accurate, complete and timely 
information regarding your medical history, 
current symptoms and problems, and other 
matters relating to your health.

OO Ask questions and seek clarification in order 
to understand and be informed about your 
diagnosis and treatment as well as what is 
expected of you.

OO Notify your doctor or nurse at once if:

O� You notice any changes in your health.

O� You have any concerns about your health.

O� You cannot or will not follow certain treatment 
plans.

OO Follow the instructions and advice of your 
doctor.

OO Be considerate of other patients and hospital 
personnel.

OO Be respectful of the property of other persons 
and of the hospital, and follow hospital rules 
affecting patient care and conduct.

OO Ensure that the financial obligations of your 
health care are fulfilled promptly.



Advance Directives and Policies
You have a right to accept or refuse any treatment. 
You can protect this right for the future by 
completing a Health Care Directive such as 
“Directive to Physicians” (often called a “Living 
Will”) and/or a “Physician Order for Life Sustaining 
Treatment.” We recommend that you also have 
a “Durable Power of Attorney for Health Care 
Decisions.” 

A Health Care Directive is a form that says how — 
and by whom — you want medical decisions made 
if you can’t speak for yourself. The Durable Power 
of Attorney for Health Care makes sure that your 
voice and wishes will be heard. The Directive to 
Physicians and the Durable Power of Attorney forms 
are available at the hospital as well as from your 
physician, lawyer, or on the web. You may ask your 
nurse, chaplain or social worker and these forms will 
be delivered to you.

YOUR PRIVACY & HEALTH 
INFORMATION 
People who care about you may call the hospital to 
ask how you are doing. 

To protect your privacy, it is our policy to not share 
any medical information over the phone. If callers ask 
if you are a patient here, we would tell them that you 
are a patient UNLESS you tell your nurse that you 
want “Do Not Announce” (DNA) status. This means 
our staff will not tell any visitors or callers, including 
immediate family, that you are here. You will not 
receive any mail or flowers.

ETHICS COMMITTEE
PeaceHealth has ethics committees at many of 
our hospitals and ethicists for every network to 
look at ethical issues and situations in clinical care. 
The purpose of these interdisciplinary groups is to 
come alongside caregivers, patients and families in 
discussing and coming to an understanding about 
the best course of care considered in complex 
medical situations. These situations often include 

questions about who has the authority to make 
care-related decisions, end-of-life care, complicated 
medical interventions, and other treatment decisions. 
To find out more or to request a consultation, please 
call 541-222-2262.

NON-DISCRIMINATION POLICY 
As a recipient of Federal financial assistance, 
PeaceHealth does not exclude, deny benefits 
to, or otherwise discriminate against any person 
on the grounds of race, color, or national origin, 
or on the basis of disability or age in admission 
to, participation in, or receipt of the services and 
benefits under any of its programs and activities, 
whether carried out by PeaceHealth directly or 
through a contractor or any other entity with which 
our medical center arranges to carry out its programs 
and activities.

This statement is in accordance with the provisions 
of Title VI of the Civil Rights Act of 1964, Section 
504 of the Rehabilitation Act of 1973, the Age 
Discrimination Act of 1975, and Regulations of the 
U.S. Department of Health and Human Services 
issued pursuant to these statutes at Title 45 Code of 
Federal Regulations Parts 80, 84, and 91.

In case of questions, please contact:  
Director of Risk Management,  
360-729-1088. 
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YOUR OPINION COUNTS
Soon after your leave the hospital, you might 
receive a confidential patient satisfaction 
survey in the mail. Please take the time to 
complete and return it. Your feedback is an 
important way for us to make sure we are 
delivering care that meets your needs.



YOUR DISCHARGE
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Don’t Leave Until…

FOLLOW-UP CARE INSTRUCTIONS
Make sure you have paperwork that tells you:

OO what, if any, dietary restrictions you need to 
follow and for how long.

OO what kinds of activities you can and can’t do, 
and for how long.

OO how to properly care for any injury or incisions 
you may have.

OO what follow-up tests you may need and when 
you need to schedule them.

OO what medicines you must take, why, and for how 
long.

OO when you need to see your physician.

OO any other home-care instructions for your 
caregiver, such as how to get you in and out of 
bed, how to use and monitor any equipment, 
and what signs and symptoms to watch for.

OO telephone numbers to call if you or your 
caregiver has any questions about your after-
hospital care.

Be sure to meet with the hospital’s discharge planner early in your stay to make it 

easier for you to leave once you’re ready.

PATIENT BILLING INFORMATION
While you are in the hospital or after you have left 
the hospital, PeaceHealth financial counselors will be 
available to discuss any questions you have about 
your bill, insurance coverage or financial aid. Hours:  
8 a.m.-5 p.m., Monday through Friday. 800-873-8253.

FINANCIAL ASSISTANCE 
Patients who don’t make a lot of money, according 
to the federal government, may be eligible for 
reduced-cost or free care at PeaceHealth. To learn 
more, please contact a financial counselor at  
800-873-8253.

MEDICAL RECORDS AND 
MY PEACEHEALTH
To request a copy of your medical records, please 
visit peacehealth.org and search for “medical 
records” to find the forms and contact information 
you need. You can view a record of the care you 
received in our hospital and/or PeaceHealth clinics 
by using My PeaceHealth, an online tool. Visit our 
website for more information.
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Questions for the Doctor

ABOUT MY CONDITION
OO What effect did my hospitalization have on my 
condition? Is it cured or just under control for 
now?

OO How can my condition be treated, managed or 
made better?

OO How will this condition affect me? Will I need to 
change some of my activities?

OO Are there long-term effects of my condition?

OO How can I learn more about my condition?

DO YOU HAVE PAIN?
Manage your pain so your hospital stay is as 
comfortable as possible.

You are the expert about how you are feeling. Be 
sure to tell your doctor or nurse when you have any 
kind of pain.

To help describe your pain, be sure to explain:

OO When the pain began.

OO Where you feel pain.

OO How the pain feels—sharp, dull, throbbing, 
burning, tingling.

OO If the pain is constant, or if it comes and goes.

OO What, if anything, makes the pain feel better?

OO What, if anything, makes the pain feel worse?

OO How much pain, if any, your medicine is taking 
away?

OO If your medicine helps with the pain, how many 
hours of relief do you get?

0                    2                     4                    6                    8                   10

PAIN SCALE
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NOTES

___________________________________________________________________________________________________

___________________________________________________________________________________________________
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___________________________________________________________________________________________________
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___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

HELP US HELP OTHERS
PeaceHealth is committed to providing quality health care to each and every patient who comes 
through our doors. You can help by making a gift to the PeaceHealth Sacred Heart Medical Center 
Foundation. Tax-deductible gifts can be made through our website or you can call 541-686-6958. 
This is a wonderful way to honor a caregiver who has cared for you during your stay.
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© Puzzle Choice

Across
 1. Snakelike fish
 4. Assist in crime
 8. Particle
 12. Imitate
 13. Fruit
 14. Pulsate
 16. Bad time for Julius
 17. Border
 18. Wipe out
 19. Laconic
 21. Sediment
 23. Additional to or different from
 24. Attempt
 25. Slightly open
 27. Cut down
 29. Form of transport
 30. Vitality
 31. Fuss
 34. Study of plants
 37. Bill of fare
 38. Napkin
 39. Quartz used in cameos
 40. Used to control a horse
 41. As well
 42. High mountain
 43. Fraud
 45. Each
 47. Cereal grass seeds
 48. Paddle
 49. Aromatic herb
 50. Fitting
 51. Champion
 52. Droop
 55. Tablet
 58. Aspersion
 60. Languish
 62. Residence
 64. In the middle
 66. Halo
 67. Defamation
 68. Shade of blue
 69. Pack tightly
 70. Medieval land worker
 71. Hinge joint
 72. Conifer

Down
 1. Type of duck
 2. Mineral used as an abrasive
 3. Not as great
 4. Simian
 5. Pandemonium
 6. Avid
 7. Woody plant
 8. Consumed
 9. Tossed
 10. Unwritten exam
 11. Flowerless plant
 12. Glove
 15. Insect
 20. Yield
 22. Tibia
 26. Crested bird
 28. Flightless bird
 29. Charge
 30. Animal doctor, in short
 31. Fit
 32. Saucer
 33. Woodwind instrument
 34. Male hog

 35. Merely
 36. Variety
 37. Coalesce
 40. Saloon
 41. Be unwell
 43. Jump
 44. Annual grass seeds
 45. Melody
 46. Gambit
 49. Infer
 50. Tree with conelike fruit
 51. Person
 52. Fry quickly in fat
 53. Pointer
 54. Chew
 55. Buddy
 56. Wading bird
 57. Part of the ear
 59. Long and thin
 61. Facile
 63. Mischievous fairy
 65. Staining substance
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