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Chon tonong fisitt PeaceHealth (ika chon feito fan iten ewe peichent) mi wor ar pwung repwe... 
 Angei aninisin angang mi pwung esapw pwan nifinifin ren ar ier, fonu ra feito seni, ir chon ia, ar namanam, ar ereni, kapasen 

fonuwer, terin inis, tufich ika osupwang, ika ir mwan ika fefin, ika ir mi fifiti mwan ika fefin, ika mwo meni gender ika pekin mwan 
ika fefin re tipeyew ika mochen fiti. 

 Fori angangen ar namanam ika nukunuk, mi och me murino nge esapw chok pwan aweiresi ika mina ekoch non pwan pusin ar 
pwung non ei nenien pioing. En mi pwan pusin tongeni finata pwun kesapw fiti ika apach non pekin nukunuk ika namanam 

 Kopwe pwan pusin tumunu nonomumw me omw fofor ika ese kan naf ach weweifich fengen won ekei metoch, ren 
nipwakingaw, ika ren terin sine kapas, ika pwan ren ese naf sinen fosun merika ika fonuwomw ach sipwe aweweifich ren. 

 Epwe wor ngonuk aninis mi, och, amafon, repwe pwan tumwunu omw kei pwung. Chon angang mi tongeni jeki non nein 
pisekumw, pokiten repwe stopini esapw tonong ekoch pisek ese katiw me ikei. 

 Mi wor omw pwung kopwe tingor pwe meinisin omw record non nakataman omw nomw ikei, epwe chok nomw fengen non ew 
neni pwan nefinomw chok me ei pioing. 

 Esapw toruk osukosuk ren aramas ar repwe botherinuk ren, sokopaten osukosuk ese nifinifin. 
 Meinisin omw record me ikei epwe fokkun tumwunoch usun mi afat non anuken ei state mi mwun ei fonu. 
 En mi tongeni mwich me emon ekei chon angangen offisin ikei, pwun kopwe pusin rifiuni omw kei record, en mi pwan tongeni 

tingor epwe wor kasiwin non ekei taropwe. 
 Ika mwo mi wor terum, meinisin omw kei pwung epwe chok pwan pochokun, esor emon epwe akisatiw pokiten mi wor terum 

ika omw nipwakingaw. 

Ngeni ir ekewe paishen re chok volunteer ika finata repwe tonong kei. Mi wor omw pwung kopwe kauno, ik kesan mwo sainei 
itom ren omw kopwe ne fori. Ika ka mochen kauno wa niwiniti imwomw, kopwe akomw sainei eche taropwen afatata pwun ka 
mochen no neimw, kopwe akomw fos me noumw ewe daktor. 
 
Ngenir ekewe paishen emon e chereta ikei. Ika kesan towu murin 72 hours, mi wor omw pwung kopwe churi soukapwung, ren ar 
repwe jeki ika repwe chuen isenuk ikei nge esapw pwan nap seni 14 ran. kopwe pwan mutir angei ei aninis esapw pwan nakatam 
seni 72 hours seni omw tonong ikei. Ena 72 hours ese pwan pachenong ranamon me raninifen, ika pwan holidays. Mi wor omw 
pwung kopwe fos ngeni emon attorney ika lawyer, ika kese tufich ne moni noumw lawyer, mi wor omw pwung repwe ngonuk emon 
lawyer epwe fos ngonuk me mwan kopwe kapwung, epwe pwan fituk ne kapwung, mi pwan wor omw pwung kopwe sinei itan 
noumw ei lawyer me ia ekan noumw ia. Mi wor omw pwung omw kosapw fos ika kapas emon, meinisin ka apasa ir mi tongeni aia 
non fansoun omw kapwung. Non atun omw kapwung, pwan me nukun omw kewe pwung mi afat, mi pwan wor omw pwung kopwe 
awora pusin omw efidens, mi pwan wor omw pwung kopwe kapas eis non kapwung ngenir ewe chon witness fan asengesengumw. 
Mi wor omw pwung kopwe chipwang angei aninisin sefei me pioing 24 hours me mwan omw ewe kapwung. Mi wor omw pwung 
kopwe tingor eche capin ewe taropwe mi mak popun omw tonong ikei. 
 
(Anukun ewe Sate Washington) Washington Administrative Code 246-341-0600 (April 2019) 
En mi tongeni makei ika apasa mefiomw ren omw nonomw ikei ika mi wor. Tingor kopwe fos ngeni ewe charge nurse, ewe 
department manager, ika kori emon ewe chon angangen PeaceHealth non ewe kinikinin Risk Management ren ekan namba mi mak 
fan. 

En mi pwan tongeni angei eche capin ekei prosidur usun mi mak non WAC 182-538D-0654 tori 182-538D-0680 pwe en mi tongeni 
makei eche taropwe ngenir ika ewe offisin Behavioral Health Organization (BHO), ika en mi mefi omw omw kei pwung ese 
pwonueta ika fisita En mi tongeni pwan mak ngeni ewe offisin department of health ika en mi mefi pwe ei pioing ese apwonueta 
anukun ewe WAC ren ekei aninis. 
 

PeaceHealth St. Joseph Medical 
Center 
2901 Squalicum Parkway 
Bellingham, WA 98225 
360-734-5400 
 
Telefon ngeni ngasangasomw 
(Hotline to the Heart) 
1-844-749-8817 

PeaceHealth Peace Island Medical 
Center 
1117 Spring Street 
Friday Harbor, WA 98250 360-378-2141 
 
Telefon ngeni ngasangasomw 
(Hotline to the Heart) 
1-844-749-8817 

PeaceHealth United General Medical 
Center 
2000 Hospital Drive 
Sedro-Woolley, WA 98284 
360-856-6021 
 
Telefon ngeni ngasangasomw 
(Hotline to the Heart) 
1-844-749-8817 
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PeaceHealth St. John Medical 
Center 
1615 Delaware Street 
Longview, WA 98632 
360-414-2000 
 
Telefon ngeni ngasangasomw  
(Hotline to the Heart) 
1-844-749-8817 

PeaceHealth Southwest Medical Center 
400 NE Mother Joseph Place 
Vancouver, WA 98664 
360-514-2000 
 
Telefon ngeni ngasangasomw 
(Hotline to the Heart) 
1-844-749-8817 

Washington State Department of Health 
HSQA Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
 
Namban Fon: 360-236-4700 
Ese Kamwo: 800-633-6828 
Namban am Fax 360-236-2626 
 
Am email: 
HSQAComplaintIntake@doh.wa.gov 
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