Outcomes Table

Outcome

Measure

Data Source

Functional Outcomes

ADL/IADLs Katz HART screen malil
Depression PDS-11 OSRL phone
Caregiver Burden Caregiver Burden Inventory | OSRL phone
Cognitive Status SPMSQ OSRL phone
Falls Fear of Falling. “Do you limit | Q#15

going outside due to fear of
falling?” Yes/Sometimes/No

HART Screen mail

Quality of Life SQL-24 OSRL
Physical Function PF-13 OSRL phone
Risk Score HART Screen HART mail
Self-efficacy PHCS-7 OSRL phone
Satisfaction Outcomes
Patient Satisfaction PeaceHealth Patient OSRL phone
Satisfaction Survey
PHPS-11
Caregiver Satisfaction PeaceHealth Caregiver OSRL phone

Satisfaction

Clinical Outcomes

Urinary incontinence

Q#38

HART screen mail

HgA1C

1. overall average/group
2. % who'’ve had HgbAIC
past 12 months/group

LastWord (LW)lab database

Number of Medications Q#8 HART screen mail
Pain (0-10) Q#23 HART screen mail
Mortality LW database
Pneumovax Q#32 HART malil

Flu vaccine Q#33 HART mail

% Dying in SNF

National Death Index

% Dying in Home

% Dying in Hospital

Organization Outcomes

Team development

Team Measure

Crossroads On-Line

Staff turnover rate

%l/study group

HR

Provider (MD, NP) and

Staff (Nursing RN, LPN, MOA,
NT, SW, Pharmacy, Rehab
Medical Office Assistant,
Reception) Satisfaction

PH Organizational Health
Survey

Crossroads On-Line

Service Utilization

Inpatient Hospitalization Days

Total number of hospital
days

Medicare OMPRO

Inpatient Hospitalization Costs

Medicare OMPRO




Inpatient Physician Costs

Emergency Department Visits

Total number of ED visits

Community Health Record:
& Medicare OMPRO

Emergency Dept. Costs

Clinic Physician/NP/Urgent
Visits

Medicare OMPRO

Lab/Xray/Procedure Costs

Medicare OMPRO

Outpatient ClinicTotal Costs

Medicare OMPRO

Home Health Care Episodes

Delta & Medicare OMPRO

Home Health costs

OMPRO

Hospice (days on service)

Hospice cost

Home Infusion (days of
service)

Home Infusion costs

Skilled Nursing Facility Days

Medicare OMPRO

Skilled Nursing Facility Cost

Medicare OMPRO

Total Cost of Care

Medicare OMPRO

Hospital-based Outpatient Care

(Diagnostics, Rehab, Dialysis,
Diabetic Ed)




