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XIN D ~ N  CHAO QU* V( 
Vdi tu d c h  18 mot benh nhdn cQa Trung Tdm Y T6 St. John (St. John Medical Center) hogc Nh6m Y T6 PeaceHeaRh 
(PeaceHealth Medical Group), qug vj c6 met sd quydn h@n v l  trdch nhiem. Quy vj tang c6 quydn trlnh bdo beit cd quan tam n lo  
m l  qug vj h@c gia dinh qut. vj c6 vd vigc cham s6c v l  cdch qu3 vj dwc ddi xS. Quydn hgn v l  trdch nhiem cling vdi the thdc 
thdng b lo  cho chdng tdi nhilng quan tam cQa qug q duqc thdo ra nhu sau: 

LA MQT B ~ N H  NHAN, QUQ VJ c6 QUYCN: 
1. Duqc cham s6c mot d c h  tS t6 v l  I6 d6; k6 cH SJ klnh trgng phdm gi6 v l  tln nguang cZIa quq vj. 
2. Dugc hu6ng sJ cham lo cila myc su v l  nhClng djch vy tBm linh khAc. 
3. LBm gigy chi thj trudc v lh@c chi djnh ngudi Ugi dien dd thay thd qug vj quydt djnh d c  vein dB cham s6c y t6 m l  luat 

phlp cho pMp vd dugc nhdn vi6n nh l  thuang v l  nhClng ngudi cung d p  djch vy cham s6c trong nhd thuang phdi tudn 
theo nhOng chi thj n8y; kd cB viec kMng duw thi hlnh h@c ngmg nhilng dich vy hbi sinh v l h M c  viec cdu chila d6 trql 
sinh (k6o d l i  sJ sbng). Vgn dd cung d p  sJ cham s6c kh6ng tliy thuoc v lo  viec c6 gigy chi thi trudc hay kh6ng. Chi ti& 
vd viec I lm gidy chi thj trudc hoec vd vigc cho nhilng phen trong ca thd sB duqc cung d p  cho qup vi n6u qu3 vj ydu 
ciu. 

4. Duqc bidt nhilng chi tidt trong hb sa e n h  13 cQa quy vi dJa the0 nhilng quy djnh cGa lust tidu bang v l  lien bang v l  chfnh 
d c h  cQa nh l  thuung. 

5. OWc b lc  sTcho bi6t chi tiBt vd viec cham s6c vil wnh tlnh cda qup vj bhng ngbn ngil dB hidu. Viec n ly  c6 th6 duqc th Jc 
hien qua budi n6i chuyen kh6ng chlnh thdc hogc qua met budi hgp chlnh thdc giOa benh nhdnlgia dlnh vdi cdc vi6n chdc 
trong nh6m cham s6c sdc khde quq vi. Q U ~  vi c6 th6 cho ph6p hogc khdng cho ph6p nhClng ngrldri trong gia dlnh dwc 
nghe nhilng chi ti6t nly. 

6. Tham gia trong viec giHi quy6t nhilng van dd kh6 xS trong nhilng quy6t ddjh vd sJ cham s6c. 
7. Tham gia trong vi& cdu x6t v8n U6 Imng Mm chat nghiep lien he d6n viec cham s6c qug vj. 
8. Olcqc bi6t tin tdc d n  thi6t dd thda thuan @J& khi bgt ddu M t  cd phumg phdp chila tri nAo. Tril trudng hqp khan d p ,  

nhilng tin tdc n ly  thudng gbm viec giHi thlch phuang phdp chCla trj, nhilng Iqi fch vB nhClng nguy ca ddng kd cQa phuang 
phdp chila trj, thdi gian khbng c6 nang 1Jc sau khi duqc chila tn, v l  cdc phuang phdp chOa trj hqp 13 khdc. 

9. Cho ph6p hay kh6ng v6 viec thau bang hoec quay phim vdi myc dlch n lo  khdc hun 18 viec nhan dien, chgn benh, hoac 
chila trj wnh nMn. 

10. Bi6t ten nhilng bdc sichila to qug vj v l  b8c sin80 phdi hqp viec chila trj d y .  
11. TQ ch6 viec chila tfl vB d m  gil i  thfch M u  q d  y tB nhu th6 n8o khi qup vj t1.3 chbi. 
12. Tham gia vlo nhQng quy6t djnh cham s6c vAo d q n  cudi d6i qup vl. 
13. Dugc thbng blo, hay toy Idc thlch hgp, gia dlnh quq q dcrgc thdng M o  v6 nhOng M u  qud cQa sJ chila trj kd cB nhilng hau 

qud kh6ng Iudng trllCIc duqlc. 
14. H&n t d n  khdng bj gidi hgn gl trong viec giao tiBp ngogi tril nhang gidi hen nAy dB dWc duyet x6t vd gid trj chile Wnh. 
15. Duqc hudng djch vy thdng d j h  cho nhilng ngllCIi Kh6ng Rlnh Ti6ng Anh v l  cho nhilng ngcrfri bj di6c. 
16. OWc nhtln vien giHi quy6t nhilng phen n8n cQa q ~ #  vj m l  khdng bj 6p buoc, k3 thj, t r l  tho hoac bj ngung doiln trong viec 

cham sbc, chlla tri v l  trong nhllng djch vy. 
17. Duqc c6 sJ rieng tu trong vigc cham s6c y t6 ctra qu9 vj. 



PATIENT RIGHTS & RESPONSIBILITIES (continued) 

18. D w c  gig tu met vd nhCrng h6 sa v l  nhitng thdng bslo vd viec cham s6c qu9 vj. MQt s6 tin tdc c6 the dugc b io  cho nhitng 
nglrdi hay ca quan thkh nghi (thl dy: hang bdo higm) dJa theo luat tieu bang vlrh@c l@t lien bang. 

19. D w c  cham sbc trong met mdi trudng an tdn ,  c6 tlnh dch  M o  toln nhan phdm, v l  giOp sJ tJ tin. 
20. Holn todn kh6ng bj hdnh ha hoec bj sich nhi8u dudi b6t cO hlnh thdc nlo. 
21. Ld benh nhan cfia nh8 thuung nly, qu9 vj c6 quydn: biBt nhilng Uidu vd dau v8 nhQng phu'bng phslp gi6m dau, dugc a5 

nhilng nhan vi4n nhiet t8m trong vibc ngan ngQa v8 Idm giAm dau, duqc c6 nhQng chuyen vi6n y t6 d ip  Ong nhanh ch6ng 
khi drlqc b i o  d o  18 benh nhan bj dau, duqc c6 nhQng chuy6n vi6n y t6 tin Ibi quq vj n6i bl dau, the0 d6i sJ dau cQa qu3 vj 
vd dOng phuang phslp t6i ttln nh6t d6 chSa SJ Uau d a  q* vi. . 

22. Duqc hudng nhitng djch vy Move  m l  nhd thlldng c6. 
23. Ddng hay tir ch6i viec tham gia vdo chc chudng trhh nghien cOu h@c thl nghiem. Di6u ndy bao g6m cH nhilng tin tQc 

v6 chuang trinh, nhilng SJ rhi ro v l  bat Bn c6 th6 xHy re, vd nhQng di6u Igi lch khi tham gia chmng trlnh. 
24. Duqc cung d p  nhilng djch vy y ti5 m6t d c h  khich quan hien c6 tai PeaceHealth. 
25. Tham gia vdo viec hoach djnh sq cham s6c v l  chita trj. 
26. D w c  thdng bslo v6 benh trang cQa q* q. 
27. Thlnh d u  nhQng sJ IJa c h ~ n  hgp I9 vd d c h  chila trj m l  drlqc coi lil d c h  chila theo dOng ti6u chdn. 
28. Tham khHo vdi met b i c  ST khic md qup vj y6u cdu v8 tJ trH tidn. 
29. DWc nhan vi6n thdng b8o mot d c h  nhanh ch6ng cho than quygn hay ngutfi dsi dien v l  b i c  sTtu cita qu3 vj khi qup vi 

nhep vien. 
30. Khdng bj bien pMp biet Iep vdlh~& k6m chi5 drldi Mt cil hlnh thQc n lo  md khdng d n  thiBt trong viec chita trj hoec duqc 

xi3 dung d6 6p bwc, trirng phgt, trH thd hay vl tibn Iqi Mi nhan vi$n n h l  thuang. 
31. DWc chem sbc theo cong ti6u chudn bst k& khH nang trB ti6n vt3 c6 quy6n xem x6t cOng nhu duqc giHi thlch v6 h6a dun 

nhd thuang hay h6a ddn b4c ST. 
LA BONH NHAN, auQ vl c6 TRACH NHI~M: 

1. Tlch cuc tham gia vBo nhilng quydt d/nh v6 viec cham s6c sQc khbe cda qup vi. 
2. Cung d p  m9t d c h  chlnh xlc, ddy dd vB kip thdi nhilng tin tQc v6 qud trlnh benh w ,  nhilng tri4u chdng vB nhilng wnh trang hien dai. vd 

nhilng vdn dB khac l i in  quan dBn sQc khde cda qup vi. 
3. IA Wnh nhan ciia nh8 th- nay, chOng Mi mong q d  vi a4 hdi M c  d hoi#c y t4 cda qup vi vd dQ dau vB cdch Ym giHm dau, bAn thHo 

vdi Wc ST vB y td vd cdc lua c h ~ n  phudng phdp l8m giam dau, hqp t4c vbi M c  si vB y td trong viec hogch dinh mQt chudng trlnh giHm dau, 
xin thu6c gidm dau khi mdi d m  thdy dau, glop b8c ST v8 y tB dinh Iwng d$ dau, cho bdc ST h@c y tB bigt nBu d9 dau khdng thuy4n giHm, 
vB cho b8c ST hogc y td bi6t bdt cU lo nggi nBo qu9 vi c6 v4 viec u6ng thu6c trJ dau. 

4. N4u c8u hdi vB xin duqc giHi thlch dd qup vi hidu v8 bl6t r6 viqc chdn Wnh, d c h  chila trj vB nh3ng di4u gl qup vi phai IBm. 
5. Bdo ngay cho b8c d h@c y td 4 a  qup vi ndu: 

Qup vi thdy U t  cd they &I gl v4 sQc kMe cda qup vi. 
Qup vi c6 bdt cU quan Mm gl v4 sQc khbe cda qup vi. 
Qup vi khdng thd hogc khdng chiu tu8n theo met phrlang phdp chila tri n8o 66. 

6. Tu8n theo ldl chl th/ v8 c6 van cda bdc ST. 
7. 06i xa t3 16 vdi Wnh nhAn khdc vd vbi nhAn vi4n nhB thrldng, trlnh IBm 6n do, trlnh hot thu6c vd gidi b n  96 ngudi tdi t h h .  
8. Ten trgng Mi s8n cda ngudi khac vB cda nhA thucmg, vB t d n  theo quy lust &a nhA thuang v4 vlec cham s6c vB v6 tu &ch cda benh 

nMn. 
0. Trdch nhiem Mi chdnh cda q w  vi phHi duqc thanh t d n  met nhanh chbng. 
lo. CACH TRlNH BAO NHONG QUAN TAM: Ndu qu3 vi c6 mbi quan tAm, thdc mdc, hogc c6 Idi khen gl, xin qup vj: 

Lien lgc vbi nhAn vldn quHn 19 cda phdng libn he 
- HOPC - 
Ggi dudng giey Quan TAm (Concern line) cda nh8 thung: 

o Trong n M  thmng, ggi s6 n6i (extension) 4894. 
o Ngd i  nh8 thuung, g ~ i  sb 636-4894, hogc sb miin phl, 1-800-438-7562, Ext. 4894. 

- H O ~ C  - 
Vidt cho: 

Renee Neville 
Center for Healthcare Improvement (Trung Tam Cdi Thi@ Viec ChHm S6c Sac Khie) 
PeaceHealth 
P.O. Box 3002 
Langview, WA 08632-0302 

Vidt hMc g ~ i  cho: 
Office of Qualii Monitoring (Van Ph6ng Gidm Sdt ~ h d m  Luqng) 
JCAHO Commission on Accreditation of Healthcare Organizations (Oy Ban ChQng Nhan Cd Quan Y T6) 
One Renaissance Bhld. 
Oakbrook Terrace, IL 60181 
(800) 994-6610 (8:30-5:00 p.m., Gid vPng Trung nudc M9, Tho Hai tbi Tho Sdu) 

Qup vi c6 thd lien I$c vdi B9 Y Td Tidu Bang Washington (Washington Department of Health) B s6 1-800-633-6828. 


