Comparison of PeaceHealth Measures to CMS and JCAHO Measures*

* Center for Medicare and Medicaid Services (CMS) - 7th Scope of Work Quality; Joint Commission on Accreditation of Healthcare Organizations
(JCAHO) Core Measures

1) To Start Feb 2005

2) To Start Jan 2005

3) Process development 2005 with full implementation 2006

4) CMS now getting input on patient satisfaction surveys to start in 2005

CMS JCAHO PeaceHealth

Acute Myocardial Infarction

 Aspirin at Arrival

 Aspirin Prescribed at Discharge

« ACE Inhibitor for Left Ventricular Systolic Dysfunction

» Adult Smoking Cessation Advice/Counseling

» Beta Blocker Prescribed at Discharge

 Beta Blocker at Arrival

e Mean Time to Thrombolysis

e Thrombolytic Agent Received Within 30 Minutes of Hospital Arrival
e Mean Time to PCI

» PCI Received Within 120 Minutes of Hospital Arrival

 Inpatient Mortality

AMI Test Measures

 LDL Cholesterol Assessment v
 LDL Cholesterol Testing Within 24 Hours After Hospital Arrival v

» Lipid Lowering Therapy at Discharge v

Heart Failure (HF)

 Discharge Instructions

« Left Ventricular Function Assessment

« ACE Inhibitor for Left Ventricular Systolic Dysfunction
» Adult Smoking Cessation Advice/Counseling

Pneumonia (PN)
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< Oxygenation Assessment v v v
» Pneumococcal Vaccination
« Blood Cultures Performed Within 24 hours Prior to or After Hospital Arrival v

 Blood Cultures Performed Before First Antibiotic Received in Hospital

» Adult Smoking Cessation Advice/Counseling
 Antibiotic Timing (Mean)

« Initial Antibiotic Received Within 8 Hours of Hospital Arrival v vl
« Initial Antibiotic Received Within 4 Hours of Hospital Arrival v v vl
« Initial Antibiotic Selection for Community-Acquired Pneumonia (CAP) in
Immunocompetent Patients (reported for ICU and non-ICU) v v vt
* Influenza Vaccination v v v?
Pregnancy and Related Conditions

4

« Vaginal Birth After Cesarean Section
« Inpatient Neonatal Mortality

e Third or Fourth Degree Laceration v
Surgical Infection Prevention (SIP)
« Prophylactic Antibiotic Received Within 1 Hour Prior to Surgical Incision v v

 Prophylactic Antibiotic Selection for Surgical Patients
 Prophylactic Antibiotics Discontinued Within 24 Hours After Surgery End Time v v
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National Patient Safety Measures

2 Forms of ID v v
Read Back v v
lllegal abbreviations v v
High-alert medications v v
Drug Concentration v v
Wrong site v v
Checklist v v
Infusion pump safety v v
Regularly test alarms v v
Clinical alarms v v
Hand hygiene v v
Sentinel events v v
Timeliness of receipt and reporting of critical tests v ? v ?
Prevent look-alike/sound-alike drug errors v ? v ?
Reduce risk of falls v v
Re-asssess patient fall risk v 2 v 2
Reconcile medications across the continuum of care v 3 v 3

Home Health Measures

Percentage of patients who get better at walking or moving around

Percentage of patients who get better at getting in and out of bed

Percentage of patients who get better at getting to and from the toilet

Percentage of patients who have less pain when moving around

Percentage of patients who get better at bathing

Percentage of patients who get better at taking their medicines correctly (by mouth)
Percentage of patients who get better at getting dressed

Percentage of patients who stay the same (don't get worse) at bathing

Percentage of patients who are confused less often

Percentage of patients who had to be admitted to the hospital

Percentage of patients who need urgent, unplanned medical care

Patient Satisfaction with Care and Work Environment

Safety Culture Survey

Patient Satisfaction Survey Results

Organizational Health Sruvey Resutls

Diabetes Care

Hemoglobin Alc <7 v
Charitable and Community Programs
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Annual Report and Special Community Programs Sponsored by Organization v
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